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TransactionDelivery

CommunityManager
(TDCM)

Preface

The TDCommunityManager (TDCM) Web site,
SAIGPortal.sfa.ed.gov, gives you the ability to view Student Aid Internet
Gateway (SAIG) network traffic, restore previously received files, and to
change your SAIG Password (also called the Group Password or TG
Password) or FTPPASSWD. In addition, the TDCM displays files that
failed the “mailboxing” process and will give the cause of the error.

The TDCM is best viewed with Internet Explorer 5.0 or higher, in 24-bit
True Color, and at 1024 X 768 screen resolution.

July 2003 TDCM User’s Guide o1


http://SAIGPortal.sfa.ed.gov

Items to Consider

. All time references in the TDCM are listed in Eastern Standard Time
(EST) and Eastern Daylight Time (EDT) as appropriate.

«  Your User ID for the TDCM is your TG Number and your password
is the network password you transmitted with EDconnect or the
TDClient. If you have never accessed the TDCM before and have not
transmitted a network password change with EDconnect, your
password will be “PASSWORD” (uppercase and without the quotation
marks).

July 2003 TDCM User’s Guide o2



Starting the TDCM

1. Start your Internet browser.

2. Type SAIGPortal.sfa.ed.gov in the address line at the top of your
browser window and click Go. This will take you to the login screen.
See Figure 1 below.

Figure 1

:‘.;_ U.S, DEPARTMENT OF EDUCATION
FSA SATIG MAILBOX

Al Click on logo to return to Schoolz Portal home page

A

T AT
s June 30, 2003 02:11PM EDT

Login with your SAIG ID:Password

Usernarme: ITG????? |

Password: I““"‘““‘““" |

This is a U.S Government systerm, to be used by authorized personnel only. If you use this computer
system, you should understand that all activities may be monitored and recorded by automated
processes and/or by Government personnel. Anyone using this system expressly consents to such
manitaring

WARNING:

If such monitoring reveals possible evidence of criminal activity, monitaring records may be provided to
law enforcement officials. This system contains personal information protected by the Privacy Act of
1974 (as arnended). If you use this computer system, you are explicitly consenting to be bound by the
Acts reguirernents and acknowledge the possible criminal and civil penalties for violation of the Act

Enter your TG Number (including the TG) in the Username field.

4. Enter your SAIG Password in the Password field. Note: The SAIG
Password is the same as your EDconnect Group Password or TG
Password, or your mainframe FTPPASSWD. The password is case
sensitive.

5. Click the Login button.

6. You will see a “Welcome” screen. See Figure 2 on the next page.
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Figure 2
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| Address (2] hip.//4.20.17.223.8100/saigooral welcome.jsp x| oo

U.S, DEPARTMENT OF EDUCATION

FSA SATG MATILBOX

FEDERAL Click on logo to return to Schools Portal home page
STUBENT AITY
Welcome TGFFTFF His Jun 30, 2003 02:15PM EOT Partici it: M, Archive Help Logout
| H
Welcome, TGITITH.
Abaut

Welcome to the world of secure electronic dasts interchanae (EDN) management!
Change Passward

TOCommunityManager allowes you to sssume the role of a trading partner hub administrator. This is sn easy and cost-effective way
Suppart for managing your entire trading partner netwaork.

Using TDCommunityhanager you can
» record trading partner-specific registration information
* manage and issue publichrivate key cerificates and symmetric keys
= specify sppropriste security protection through algorithms, structures snd modes
* manage your trading partners and relstionships
* zend and receive files through your trading netweork

The databaze displays data placed in the TDCommunityManager datsbase by other systems. This information is displayed in the
TOCommunityhanager Interface, which is divided into three frames

# asearch frame,
*  main window,

» and atop menu bar

|@ ’7 ’7 |Q Internet

The Welcome Screen

From the “Welcome” screen, you can navigate to view the contents of
your mailbox, to restore missing files, or to change your SAIG Password
or FTPPASSWD. Note: If you access tabs other than Participants,
Messages, and Archive, you may corrupt the setup for your school in the
TDCM, which may prevent you from sending and receiving data.

The “Welcome” screen has a series of tabs across the top. Select the
Messages tab to view your SAIG network traffic or to restore files you
have downloaded within the past ten days. Select the Archive tab to
restore files you downloaded more than ten days ago. Select the
Participants tab to change your SAIG Password or FTPPASSWD.

The “Welcome” screen displays a “New Message(s)” indicator if there are
new files in your mailbox. The “New Message(s)” indicator displays in
red the number of new files in your mailbox. The “New Message(s)”
indicator appears only when there are new files available for you to
download.
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Tabs

The Messages Tab

You can view your mailbox by clicking the “New Message(s)” indicator,
which displays in red the number of new files in your mailbox. Clicking
on the “New Message(s)” indicator takes you directly to the Messages tab.
You can also click on the Messages tab at the top of the screen.

From this tab you can view files that have been sent, received, and are
ready to be received. All Send files are listed with a lowercase “s” to the
left of the Sender ID and are color-coded blue. Receive files are listed
with a lowercase “r” to the left of the Sender ID. Receive files are color-
coded red when they are ready for you to receive and blue once you
receive them, or after they have been re-queued.

The Messages tab has the following display options:
«  “Show All”

«  “Show Sent”

+  “Show Received”

+  “To Mailbox”

+  “From Mailbox”

+  “Msg Class”

«  “Only New Messages”

The “Status” field displays the current status of a file.

«  “AVAILABLE” indicates the file is ready to be downloaded.
«  “RECEIVED” indicates the file has already been downloaded.

«  “REJECTED” indicates the file has been flagged for deletion.
“REJECTED? files are not available through EDconnect’s
Mailbox Query or Archive View.

«  “IC-SUCCESS” indicates the file has been successfully sent. This
status is only found in the sender’s mailbox. The file will be at an
“AVAILABLE” status in the receiver’s mailbox.

«  “IC-FAIL” means that the file was sent to the mailbox, but failed
during the “mailboxing” process. The rejected file will only
display in the sender’s mailbox. The Error Detail tab will be
activated and will give an explanation of the reject.
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All files displayed on the Messages tab are files that you have sent or
received within approximately ten days of the “Date/Time Picked Up”
field. If there are more than 500 files that meet the search criteria, the
Messages tab will list the first 500 files. The “<<Previous” and “Next>>"
options allow you to view the previous or next 500 files, if applicable.

1. Log into the TDCM using the steps previously listed.
2. Click the Messages tab.

Under “SEARCH,” enter your TG Number (including the TG), in the
“Mailbox” field.

4. Click the down arrow to the right of the field directly below the
“Mailbox” field to select search options.

5. Enter the appropriate information in the field directly to the right.

6. Click the GO button or press your Enter key.

]FEA SAIG MAILBOX

Click on logo to return to Schools Portal home page

rne TGFFTTT His Jun 20, 2003 02:16FPM EDT

Participants Messages Archive
SEARCH MESSAGES
[t FA[TG77777 | @ From Mailox: [EATCHME | DaterMime Receivedt [2003-05-27 DAE5.55 &M \
Al o]
Shoudal = e To Mailbeo: [TG77777 | Status: [RECEIVED
Meg Class: [MESSAGTE | Mg Tyne: [NON EDI \
@ . Interchange
Interchange Sender:: [-BATCHME .

Record 5 of 268 | | DatesTime: ‘
= ——— e Interchange Receiver: [-TG77777 | Batch No: [07092003163611 \

Mailbox Mailbox Received m

5 TGTITIT TGTI0E2 ggﬁ'gss'ﬂl
S TETITIT TG55470 2003-08-30 m ct  Error Detail Error Info Message Text
09:11:53 AW
HUEL L] LEAL ggﬂiﬂgiﬂhﬂ Date/Time avail. in
gl Criginl From: [BAT CHME | o [2003-06-27 D9:85.57 AM |
r BATCHWE TGTITIT 1047901 AM
Origingl To: | TGF7777 DatesMime Picked Up: |2003-06-3009:11:04 Ak
AN3-5-27
¥ r BATCHME TGTIFiT e DateiTime Of
DESSSE AM Unique Fiename: [20030627 400003165920 | e |
2003-08-27 -
r BATCHWE TGTITTT
09:44:39 AM nterchange Size: [3000 | DaterTime Purgect | |
2005-08-26
S TGTITIT T67a0R2 e Log: [5123755 | Datermime Restored. | |
2003-05-26
t BATCHWE TGTITTT 1150004 P Log Type: |Recewved |
2005-08-26
r BATCHME 67T B
2003-05-26
¥ BATCHWE TGTITTT e GBEN]

2003-08-26
0::05: 46 P

r BATCHMWE TGFIFIT

July 2003 TDCM User’s Guide 6



Tips

« Ifyour cursor is in either of the 2 right-most fields on the search
screen, you can press your Enter key on the keyboard to “GO”.

« Ifyou select “Show All,” leave the field directly to the right blank.
This will list all Send and Receive files for your mailbox.

« If you select “Show Send” or “Show Received,” leave the field
directly to the right blank. This will list all Send or Receive files for
your mailbox.

« Ifyouselect “To Mailbox,” type your TG Number (including the
TG). This will list all OP-type files sent to you.

« Ifyou select “From Mailbox,” type your TG Number (including the
TG). That will list all the IN-type files you sent.

« If you select “Only New Messages,” leave the field directly to the right
blank. This will list only the new OP-type files that are ready for you
to download.

+  You may use “%” as a wildcard, combined with part of a message
class, in your search. For example, “%030P%" will return all files
with “030P” in the message class. You may also search with “*” as a
wildcard as long as it is at the end of a field value. For example,
“SARA*” will return all files with “SARA” in the message class.

The TDCM will list all files that meet your search criteria. The “Date
Received” column reflects the date a file was initially placed in your
mailbox.

To view information about a specific file, click on the file name in the list
of files returned by your search. File details will display on the right side
of the screen.

«  “Unique Filename” displays the item number.

«  “Batch No” displays the full batch number.

«  “Msg Class” displays the message class.

«  “Status” displays whether or not you have downloaded the file.

«  “Date/Time Picked Up” displays the date and time you
downloaded the file.

See Figure 4 on the next page.

July 2003 TDCM User’s Guide 7



Figure 4

FSA SATG MATLBOX

Click on logo to return to Schools Portal home page

STUBENT ALT
Welcome RAGESU R is Jul 02, 2003 04:23FM EOT Admin Participants Messages Archive Help Logout
SEARCH
[aitex EI[TG71504 | @
Advanced
Show Al = aranes
Record 1 of 14
Sender Mailbox Receiver Mailhox DateTime Received Status Batch Number Msgy Class

r TG71504 TGT1504 2003-07-02 02:29:20 PM DELETED 07022003142848 CONNCT32
s TGT1504 TG71504 2003-07-02 02:29:20 PM DELETED 07022003142849 CONNCT32
r BATCHME TiET1a04 2003-07-02 01:39:33 PM AYVAILABLE  OT122003135743 MESSAGTE
r BATCHME TG71504 2003-07-02 11:20: 29 Ak ANAILARLE O07112003155743 MESSAGTE
= TET1504 TG73082 2003-07-02 09:31:56 Ak ANVAILABLE 07022003093126 PCIMTAIN
= TET1504 TEE0002 2003-07-02 09:31:51 Ak ANAILABLE 07022003093121 CORRO4IM
= TGT1504 TGT1504 2003-07-02 05:43:54 AM AVAILABLE 07022003084323 PAZSERP
r TG71504 TG71504 2003-07-02 08:43:54 AM AVAILABLE 07022003084323 PAZSERP
r BATCHME TG71a04 2003-07-01 02:06:02 PM RECENED O7102003195743 MESSAGTE
r TG 504 TG71504 2003-07-01 11:25:36 Ak DELETED 0701 2003112505 COMMCTIZ
= TGT1E04 TE71E04 2003-07-01 11:25:36 Ak DELETED 0701 2003112505 COMMCTIZ
r TGE0002 TE71504 2003-06-30 09:55:25 PM ANAILABLE COMRECOPOS251000000000000000000 COMRECOP
r TGE0002 TE71504 2003-06-30 09:55:25 PM ANVAILABLE CORRO40POE251000000000000000000 CORRO40P
r TGE0002 TGT1504 2003-06-30 09:4523 PM AVAILABLE SARAD40POE251000000000000000000 SARAD4OP

The Expand button allows you to view additional search details:
«  “Sender Mailbox”

+  “Receiver Mailbox”

«  “Date/Time Received”
« “Status”

«  “Batch Number”
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You can also perform more in-depth searches on the Message tab. The
“Advanced Search” option allows you to search on the fields below. You
must enter your TG Number in the “Mailbox” field to perform an
“Advanced Search.”

“Mailbox”

“Message Class”
“To Mailbox”

“From Mailbox”

“Transaction Type”

“All” (both sent and received)
“Sent”

“Received”

“Only New Messages”
“Batch # Range” (enter batch number in both fields)
“Date Applies To”

“Date/Time Received by Portal” (shows when the file was sent
to your mailbox)

“Date/Time avail. In Mailbox” (shows when the file was
placed in your mailbox)

“Date/Time Picked Up” (the date you downloaded the file from
your mailbox)

“Restored by Portal” (if applicable, shows the date the file was
restored to your mailbox)

Additional Tips

You can search on one or more of the fields listed. Enter the
values you would like to use as search criteria and click the
“GO” button. This will display all files that meet the criteria
you selected on the left side of the screen.

The “Start Date/Time” and “End Date/Time” fields display
Eastern Standard Time (E.S.T.).

When searching by a specific batch number, enter the same
batch number in both of the fields for “Batch # Range.”

July 2003
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« The Message Text tab will also display the batch number. It will be
listed immediately following “BAT=". For files in IC-FAIL status, an
additional window will appear with a REQUE option. Please do not
select this option.

Figure 5 illustrates an “Advanced Search” using “Mailbox,” “Message
Class,” and a date range (“Date/Time Received”) as the search criteria.

:‘? U.S, DEPARTMENT OF EDUCATION
FSA sA1G MAILBOX
FEDERAL Click on logo to return to Schools Portal home page
STUDENT AIDY

Welcome TGFFTFF His Jun 30, 2003 02:19PM EOT Partici it: M Archive Help

SEARCH ADVANCED SEARCH FOR MESSAGES
[maibex Z[TG77777 | @ Mailbox Options
Show Al = Avanced

Maibox [TG77777

|
m Meszage Class: ICORRMIN ‘
\
|

Record 1 of 3 Ta Maibos, |
Sender Receiver Date/Time From Mailbox: I
Mailbox Mailbox Receed

Transaction Type: (3 a) Czent O Received

2003-06-30
sTGTITIT TG50002 0911:21 aM Only Mew Messages?: [
2003-06-25 Message Type
STGTFTTT TG00 e
2003-05-25 Message Type: [EDI & Nom EDI
STGRTITIT TG50002 Trar1a e
Group I I ‘

Send EDI QualiD: |

| |
Receiver EDI QualiD: I | | ‘
|

Batch # Range: I

Message Dates

Date Appiies Tor[DeteTine Received by Portal [
Start DateTime: 2003-06-01| [02.19.16
Endl DateTime:[2003-06-30) [02:19.16

-« I

|
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Restoring Files Received Within the Last Ten Days

The TDCM also gives you the ability to restore files to your mailbox. You
still have the option of calling CPS/WAN Technical Support (800/330-
5947) to have files restored.

To restore files that you have received within the last ten days:
Log into the TDCM.
Click the Messages tab.

Search and display the Receive file you would like to restore.

b=

On the right side of the screen, click the drop-down menu for the
“Status” field and change the status from “RECEIVED” to
“AVAILABLE”.

5. Click Save.

6. The file will remain color-coded blue on the left side of the screen, but
you will be able to download the file immediately.

The Archive Tab

The TDCM automatically moves files to the Archive tab view when they
have been in your mailbox more than ten days, based on the date listed in
the “Date/Time Picked Up” field. This process runs once a day at 4 a.m.
E.S.T. Files remain in the Archive for a total of 180 days, including the
ten days the files appeared on the Messages tab.

The Archive tab has the same search capabilities as the Messages tab,
along with a “Mailbox Pending” option. “Mailbox Pending” will display
all files at the “pend” (pending) status.

Note: Only check the box directly to the left of the file you would like to
restore. You still have the option of calling CPS/WAN Technical Support
(800/330-5947) to have files restored.
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Restoring Files Received Within the Last 11 to 180
Days

To restore a file that you received within the last 11 to 180 days, follow
the procedure below. See Figure 6 on the next page.

1.

Log into the TDCM.

2. Click the Archive tab.
3.
4. Check the box directly to the left of the file(s) and click the Restore

Search and display the Receive file you would like to restore.

button. Note: The file will be marked “pend” in red to the left of the
file(s) you requested to have restored. The file(s) will not be
immediately available. The file(s) will be available for you to
download within one hour. This process runs at the top of every hour

from 7 am.—11 p.m. (E.S.T.).
Note the number in the “Unique Filename” field.
For EDconnect users:

«  After one hour has passed, perform a transmission with nothing in
the Transmission Queue.

« Go to the Archive View.

«  Check the box under Move to TQ for the file that has the same
Item Number as the unique file name from the “Unique
Filename” field.

- Make another transmission to receive the file.
For mainframe/midrange users:

« After one hour has passed, add
RECEIVE SERVER FILE=unique file name to your Transfer
command statement. Note: This is the unique file name from the
“Unique Filename” field, noted above.

July 2003
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Figure 6
&

§ ‘ U.S, DEPARTMENT OF EDUCATION
E E k;ﬁ; Click on logo to return to Schools Portal home page
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Interchange Receiver: |-TG77777 Batch Mo
Restore  Sender Receiver  Date/Time 9 | | I |
(| Mailhox Mailbox Received
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[ ricsasro Tererer 035351 PM Message Info Error Detail Error Info  Message Text
2003-06-13
| A =rere el TGTFTIT oI 0 - N
. eiTime avail. in
O r1erer? 16TITIT E?D;_Dssz'g; riginsl From: [T(59470 | vialonse |2002-03-14 106513 &M |
10-; Original To: DatesTime Picked Lp: -6~
O ctormrr e A2 ginel To: [TG77777 | - [2003-06-09 020227 PM |
002 ADAE Unique Filename: [2002031 4400002353033 | Detertime Ot |
0 rTerres TGTITIT ) erchiange
0257:15 PM R | | |
Interchange Size: DatedTime Purged:
M ricrers TGTITIT 320527.1105.;;
P, '10 ® LogID: [5171139 | Log Type: [Fiecened |
0 17 TGTFTIT S e
2002-04-03
[0 rTesedro TGTTTIT SEaaE o
2002-04-02
[ rTe59470 TGTFTIT Y
2002-03-14
» [0 rTGsaeT0 TGTITT R ERAD A
2002-03-13
[0 rTes9470 TGTFTIT R

Figure 6 above shows the fields in which you would restore a file that you received
within the last 11 to 180 days.
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The Participants Tab

The TDCM allows you to update your SAIG Password or
FTPPASSWD. Once you have updated your password, you will need to
update the password in EDconnect, or in your mainframe scripts or JCL.
Although the TDCM allows passwords to be of any length, you must still
follow existing password rules. Passwords must be seven or eight
characters in length, contain only alphanumeric characters, and begin with
an alpha character. Passwords are case sensitive.

Figure 7

2] TDCommunityManager - Microsoft Internet Explorer provided by NCS§ IC IT Services

U.S. DEPARTMENT OF EDUCATION

]F§A SAIG MAILBOX

FEDERAL Click on logo to return to Schools Portal home page
STUDENT AIDY

Welcome TGFFTFF His Jun 30, 2003 02:22PM EOT

Participants Messages Archive

SEARCH PARTICIPANTS
[0t Hame Mame: [DEMMNIS SORENSEN  TGF777]  User LogonMaibos: [TG77777
| | @ EDI Name: [TGT7777 | EDI Quaifier: [*

Cravances I crpan

Record 1 of 1

Connac‘tionlSAlGFORTAL Approval Coce: |D1 234567 89ABCDEF

|
|
Paszworc |"“‘°“°""“‘°“ | “erify Password: |W“"”°'1 |
|
|

Primary URL: | | Approval Status: |Appruved

m Enabling Security Tech Contact Account

Organization: ICPS

Name Organization EDI Name

Secondary URL: |

DEMMIS SORENSEN cps

TGTTITT TGITIIT

Tte: [ |
Entail: |1 2345675901 23456785901 23455?89|

name: [DENNIS — SORENSEN

Phane: I

|
|
|
addresst: [CEDAR RAPIDS WEST | Address2: | |

City/State: [CEDAR PAPIDS Postal Code: [62401- |

Courtry: IUnilEd States
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Password Changes

To change your password (see Figure 7, previous page):

1.
2.
3.

Log into the TDCM.
Click the Participants tab.

Click on the name of your school on the left side of the screen. The
right side of the screen will populate with the setup information for
your school.

Type your new password into the “Password” field. The password
must contain seven or eight valid characters and is case sensitive.

Type your new password again into the “Verify Password” field.
Click Save.
For EDconnect users:

«  Open the Security View. Right-click on the Security Group for
which you are changing the password.

« Select Properties from the pop-up menu.

+  Click the Network tab.

« Type the password you entered in the TDCM in the “New” field.
«  Type the password again in the “Verify” field.

« Select the Local Only option.

« Click OK.

For mainframe users:

«  Update all scripts or JCL to reflect the new password.

Note: When you are on the Participants tab, you should only make
changes to the “Password” and “Verify” fields. If you update any other
fields on the Participants tab, you run a risk of corrupting the setup for
your school in the TDCM. This could prevent your school from sending
and receiving files.

July 2003
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Frequently Asked Questions

I changed my password in the TDCM and now I get “Failed
transmission” when I try to transmit using EDconnect. How do I fix this?

When you changed your password in the TDCM, either your password
did not contain the required seven or eight characters or you did not save
the password update. You can call CPS/WAN Technical Support
(800/330-5947) to have your password reset, or you can update your
password again in the TDCM and in EDconnect. Passwords must be
seven or eight characters in length, contain only alphanumeric characters,
and begin with an alpha character.

To update your password using the TDCM:
1. Log into the TDCM.
2. Click on the Participants tab.

3. Click on the name of your school on the left side of the screen. The
right side of the screen will populate with the setup information for
your school.

4. Type your new password into the “Password” field. The password
must contain seven or eight valid characters.

Type your new password again into the “Verify” field.
Click Save.
Log into EDconnect.

Open the Security View.

A S R AR

Right-click on the Security Group for which you are changing the
password.

10. Select Properties from the pop-up menu.

11. Click the Network tab.

12. Type the password you entered in the TDCM in the “New” field.
13. Type the password again in the “Verify” field.

14. Select the Local Only option.

15. Click OK.

July 2003
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If you are still unable to complete a successful transmission, please contact
CPS/WAN Technical Support at 1-800-330-5947.

I see a “REJECTED” option in the “Status” field on the Messages tab.
When should I use it?

The “REJECTED” option allows you to initiate the deletion of a file. You
should only use this option if instructed to do so by CPS/WAN Technical
Support.
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Technical Support

Contacting FSA Technical Support

For FSA technical support, you may post a message (including your TG
Number and a contact telephone number) with your question to the
FSATECH listserve. For information about subscribing to FSATECH, go
to www.ed.gov/offices/OSFAP/sfatech/listserv.html

Department staff or contractors for the system about which you have a
question will work on a response.

Note: You must subscribe to FSATECH in order to send and receive
messages from the listserve.

Contacting CPS/WAN Technical Support

If you need technical support, call CPS/WAN Technical Support at
800/330-5947. Representatives are available to assist you between 7 a.m.
and 7 p.m. (CT), Monday through Friday, excluding holidays.

You may also send your inquiries via e-mail to cpswan@ncs.com.
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