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July 2003 
 
RE: TDCM Version 2.4.0 
 
CPS/WAN Technical Support is pleased to announce the availability of TDCM, version 
2.4.0. 
 
TDCM version 2.4.0 provides the following enhancements: 
 
•  All time references are listed in EST or EDT and will be recognized in standard and 

daylight savings time as appropriate. AM and PM fields are no longer ignored. 

•  The new “About” link on the welcome page will display the TDCM version number. 

•  New security banner on logon screen. 

•  Link to FSA for Schools Portal by clicking on the FSA Logo on the upper left corner 
of any screen. 

•  The “HOME” button has been renamed to “Help Center” which will display options 
on contacting CPSWAN Technical Support. This screen will also display when you 
click on Support at the initial “Welcome” page after logging in. 

•  Status will be described using new terms; DLVD-TO-MAILBOX is now Available, 
REFUSED-USER is now Rejected, and RECEIVED-USER is now Received.  

•  If the cursor is in either of the two right most fields on the search screen, you can 
click on the ENTER key instead of clicking on ‘GO’ to submit the request. 

•  You may use “%” as a wild card for partial message classes. For example, 
“%04op%” will return all files with 04OP in the message class. You may also search 
with “*” as a wild card as long as it is at the end of a field value. For example, 
“SARA*” will return all files with SARA in the message class. 

•  Batch No. now displays the full batch number. You will need to scroll to view the 
complete number. 

•  Alias and Relationships tabs are no longer displayed. 

•  “Show Received” is now the default selection on the Messages and Archive Tabs. 

•  Entered values are retained as you move from one view to another on the same tab. 

•  In Archive tab, you will be prompted after clicking Restore, “Are you sure you want 
to restore all selected files”, clicking Yes will complete the restore, and clicking No 
will cancel the request, but you will need to remove the checkmarks in the restore 
column..  

•  Date Restored by Portal is a new field that can be used on the search screen. This will 
allow you to search by the date a file was restored from the archive view. 
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If You Need Further Information… 
 
You may reach CPS/WAN Technical Support Monday through Friday, 7:00 a.m.–7:00 
p.m. (CT), at 800/330-5947. You may also e-mail inquiries, comments, or suggestions to 
cpswan@ncs.com. 
 
CPS/WAN Technical Support 
 


